We have once again partnered with The Ovarian Cancer Coalition of
Central South Carolina (OCCCSC) this year to help raise money and
awareness for this horrible disease. We are committed to reaching women in
communities nationwide who need vital information about this awful disease. We
encourage you to join us. Together, we can make a difference in the lives of
women, families, and communities touched by ovarian cancer. The mission of
OCCCSC is to save lives by fighting tirelessly to prevent and cure ovarian cancer
and to improve the quality of life for Survivors. Through national programs
and local OCCCSC chapter initiatives, the OCCCSC’s goal is to educate
communities and increase awareness about the symptoms of ovarian cancer. The
OCCCSC also provides information to assist newly-diagnosed patients, hope to
Survivors, and support to caregivers.

Use code “5K2021”
to receive $5 off
your Teal Day 5k
registration!!
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A Message from Mark Chappell
Over my near forty-year career, I have only represented
people who in some way have been injured, damaged or lost a loved
one. I have sat with distraught parents trying to figure out "why". I
have visited hospitals, sat at the bedside, and tried to get to the
bottom of answering the question of "how".
One would think that over a lifetime of seeing the medical
system at work for my clients, I would have better understood the
strength and shortcomings; rather, I was not truly prepared for how
our family life would change on February 24, 2021.
When my wife of forty years awoke in excruciating
abdominal pain, we had no time to make a lot of the crucial and
logical decisions. Should we call an ambulance? That would take too
long. Should we go straight to the doctor’s office? That’s too far.
Which hospital out of the four in Columbia should we go to? I don’t know! Just get in the car. All of these
decisions occurred in less than ten minutes. We, like so many of our clients, were making life and death
decisions without enough information or knowledge to know if we were deciding correctly.
We chose wisely and went to the emergency room at Prisma Health Baptist. Pull in. Put your wife in
a wheelchair, push her through the door and “I’m sorry sir, you can’t come in here, COVID Rules”. What?
I’m her husband. “Sorry, but give us your insurance card”. I had the card, and Susan had her cellphone, and
thus I was banished. No need to fuss with the administrative clerks, they are just following protocol. But it’s
my wife!
So I sat in my car for what seemed like hours before I got the call…
“They are taking me to get an MRI…where are you?” To which I respond, “I can’t get in”. How
could a lawyer, with all the education and connections, not get in there to be with my wife? Because I am a
rule follower. That’s what we are trained to do. Finally, around 11:00 a.m., three hours after arriving, my
doctor calls and says “I got you in, go to door X and they will take you back." Okay, I’m in, now what? I
found Susan in a triage bay hooked up to multiple beeping machines with three medical personnel in there
prepping her for surgery. Asking me about a living will. Is there a DNR (do not resuscitate) in place? Sign
here. Now sign here. Consent for surgery. Consent to bill your insurance. Here’s her jewelry. Does she have
dental work? What is your religion? etc. And in five minutes, I have signed a dozen documents without
reading them. But wait, I’m a lawyer. We are supposed to read everything. No, sign it and we will get your
wife into surgery, and here’s one more. Consent to put her on a ventilator. What??? She was having
abdominal pain why is she now being put on a vent? Well, just in case. Just in case of what?? Never mind,
just go to the second floor waiting room, and we will come get you.
After all of these years of meeting with clients, asking questions, getting to the bottom of the
tragedies and asking such questions. So what did the doctor say? Why didn’t you ask this? Why didn’t you
get a second opinion? Have I done the right thing? Will my wife be okay?

time.

I finally realized the answer: you have to do what you have to do with the information you have at the

So I sit. No other family can come in to be with me. I just look at the T.V. monitor, not watching real
T.V., just a scrolling message that shows the status of patient S.C. with Dr. X. I watched as it changed, pre-op,
now surgery. 1 hour passes, then 2 hours. The board scrolls through all of the patients and doctors in surgery.
3 hours. The others are in post-op. 4 hours. Would someone please tell me what is going on?? “Sorry sir, the
board is the only update we have for you.”
I have tried many cases in my career, and I thought I communicated to jurors what going
through surgeries or sitting in the hospital waiting was like for my clients. I have to apologize to those clients
for never truly understanding the helpless, desperate feeling of not knowing what is happening. What the
outcome might be. Even, in whose hands have I placed my loved one.
Finally it shows up, S.C. post-op. OK so now what. Where’s the doctor. You wait a while longer.
"Mr. Chappell, can you come with us to physician consult room 2?" Your heart races. If everything went well,
just tell me right here. No good news comes out of a closed door meeting. HIPPA. Right, it’s all patient
privacy. I’m a lawyer I know all about HIPPA, but just tell me, is she ok? Mr. Chappell, the surgery
was complicated, but we believe she will be ok. Believe? She’s critical and we put her on a ventilator to
keep her comfortable and help her heal. Ventilator? "It's routine", they say. No, not for me, it’s not
routine. I’ve been watching the news every night talking about patients on ventilators. This is not routine.
Enough about the horrors of the first day. 132 days later, we got her home. So what was the purpose of
sharing this very personal story with you, our clients? It’s this: No one is prepared when tragedies occur.
No one can truly understand the fears, unknown, and trepidations because they are all different and affect
each person in a different way.
As lawyers we are trained to be your advocates and explain how the tragedies in your lives have affected
you and your family, and how we can help you recover and heal.
To be effective advocates we have to listen to what your experiences have been. The last eight
months have taught me some valuable lessons about life, the medical system and my short comings as an
advocate.
Life comes at you fast and you can never really prepare yourself for the unknown.
The medical system in America, and Columbia in particular, is amazing. While I might
get frustrated about things not happening timely or prescriptions not getting approved or even the
hospital transport not being covered by insurance, the truth is that all of the individual medical
personnel from nurses, physical therapist, food service, physicians and cleaning staff are outstanding and
dedicated people. They do what they do because they care.
My promise to our friends and clients is that we will be better advocates, help you through the tragedies
in your life, and continue the caring spirit that has made Chappell, Smith and Arden the firm we are today.
We have been there - not just me but everyone in our office has had similar experiences, fear, mountains to
climb. We understand and we are committed to being there with you. Our training and more importantly
our own personal experiences have prepared us to work together with our clients as true partners.
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Stovetop Chicken Pot
Pie
Ingredients:
4 frozen buttermilk biscuits
1 1/2 c. chicken stock
1 c. whole milk
3 tbsp. all-purpose flour
1 1/2 tsp. poultry seasoning
1 chopped small onion
1 c. Matchstick Carrots
3 tbsp. butter
2 c. shredded rotisserie chicken
1 c. frozen cut green beans
2 tbsp. chopped fresh flat-leaf
parsley Biscuits, for serving

Instructions:
(1) Prepare 4 frozen buttermilk
biscuits according to package
directions.
(2) Meanwhile, in a large mason
jar, shake together chicken stock,
whole milk, flour, and poultry
seasoning. Cook onion and
carrots in butter in a large
saucepan over medium-high heat
until softened, 2 to 3 minutes.
Slowly whisk in milk mixture.
Bring to a boil, reduce heat, and
simmer, stirring often, until
thickened, 6 to 8 minutes.
(3) Stir in shredded rotisserie
chicken, green beans, and flat-leaf
parsley and cook until warm, 4 to
5 minutes. Season with
kosher salt and black pepper. Serve
topped with biscuits.

